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Relieving hunger. Nourishing lives.
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Dear Friends,
I am often asked if there really is a problem with hunger
in Franklin. Poverty in our community is less visible
than in others, so many suffer quietly. Many of our
clients are faced with a sudden financial hit or unexpected
illness causing them to seek temporary assistance. Some suffer lingering
financial hardships caused by the recession. The faces of hunger in Franklin are diverse.

A community in which everyone has enough
nutritious food and resources to move
toward self-sufficiency

You have neighbors who walked here for two miles in December to carry groceries
home for a sick brother. Veterans who fought for our country come here because they
have no food. Teachers who care for your children during the day don’t earn enough
to feed their own children. Some of our residents are in such poor health that their
medical bills leave no money for groceries.

When clients come to the Franklin Food Pantry to
“shop,” it’s almost like a trip to the grocery store. Visitors fill their food carts with the non-perishable items
they need until the next month’s trip, or the bread and
fresh produce they can access weekly. Because we are
a client-choice pantry, visitors are empowered to select
only what they need to meet their own personal dietary
needs. Many pantries provide fixed boxes of food
where clients do not have the opportunity to choose
their items.

Yes. Here in Franklin. Six hundred families.
Your contributions and volunteer time have made it possible to serve these families in their time of need. You have helped us create a dynamic organization that
positively impacts the overall health and well-being of this community. But with a
poverty rate in Massachusetts the highest it’s been in 50 years, the need for hunger
relief is even greater. We will continue to address this growing need as we increase
our efforts to work with clients and community leaders to achieve sustainable solutions.

The Pantry provides supplemental food assistance at no
cost to help neighbors in need make ends meet. One
such neighbor is Lester.

We are grateful for the tremendous support our community gives us. Please take a
moment to review our Report to the Community to learn how we are making a difference. Think about how you can help us make an even bigger difference.

This publication was
made possible at a
substantially reduced
cost to the Franklin
Food Pantry.
Special thanks to
the following:
Patti Dextradeur complimentary
graphic design
Mary Georges complimentary
writing and project
management
Allegra Print & Imaging discount for printing
and binding

Our Vision

Thank you,
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When the market crashed in 2008, Lester was laid off from his job. His career in computer
accounting abruptly halted. His job search over the next few years proved to be futile.
“When you are older than 50, and out of a job, no one wants to hire you. They don’t want
to pay the health insurance. I needed help,” said Lester.

Erin Lynch
Executive Director
Thanks to tremendous support from the community,
the Franklin Food Pantry was able to provide holiday
meals for 200 families in November and again in
December. Pictured on the cover, left to right, are
Molly Kilburn (client services volunteer), Suzanne
Walsh (volunteer), and Maria Weiss (volunteer
coordinator) as they await the arrival of families to
pick up their Thanksgiving packages, complete with
turkeys and all the fixings, to take home and prepare
their traditional feast.

He found help at the Franklin Food Pantry. Now, at age 65, Lester is one of 1600 people
in Franklin who depended on the Pantry last year for supplemental food assistance.
The Pantry served 600 families which included 570 children, some of the most vulnerable
victims of hunger.
Today, Lester enjoys giving back to a community that has done so much for him. He is
paying it forward through volunteer work at the Franklin Senior Center - consulting on
computer systems, helping out in the Café, and most recently serving on the Council on
Aging. “This has been quite a journey for me. I find it rewarding to help people, especially
the elderly. There is a lot of need out there that people don’t realize.”

“It was hard
to come here.
The hardest
thing is to
ask for help.
I always had
a salary.
I am down
to bare
bones.
I needed to
do this to
survive.”
LESTER, Client
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Our Mission
To provide immediate hunger relief and healthy
sustainable solutions, by empowering our community
through resources, education and collaboration
With the launch of the Mobile Pantry last year, more of our community members
have access to our services. We have doubled the number of seniors we serve each
month. Our annual food distribution has increased by 30,000 pounds.
Some residents in need of hunger relief have difficulty getting to the Franklin Food Pantry.
Obstacles such as childcare, medical reasons or transportation issues make it impossible
to get to the downtown location. Last summer, the Pantry began a mobile service to carry
its mission out into the community. Families with small children, seniors, and individuals
with disabilities now have access to common household food staples, meat, dairy, fresh
fruits, bakery items and more on the once-a-month deliveries to the Franklin Senior Center, Winter Street and Central Park Terrace.

We continue
to advocate
that access
to nutritious
food is a
critical
component
to emotional
and physical
health.
Volunteer Robin Cowper
organizes fresh produce
at the Pantry’s Healthy
Futures Market.

Photo courtesy of the Greater Boston Food Bank
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The high cost of fresh fruits and vegetables can be a barrier to wholesome nutrition for
many families. Through Healthy Futures Franklin, the Franklin Food Pantry collaborates
with area organizations and individuals to help ensure that families have access to fresh
produce throughout the year. The Healthy Futures Market offered a wide variety of
fresh vegetables to Pantry clients weekly from June to October. Cooking demonstrations
which included food samples and recipes educated families on how to prepare
farm-to-table meals at home.

Students at Tri-County Regional Vocational Technical High School donated more than 1,000 pounds of fresh
produce last year from their school
gardens. Fresh food donations were
also provided by Akin Bak Farm,
Hoffmann Farm, Franklin Community
Gardens, Benjamin Franklin Classical
Charter School and many neighbors.
We offer thanks to our local farmers
for sharing their bounty.

Executive Director Erin Lynch
joined several community members
of the Healthy Futures Franklin
initiative on a trip to The White
House in the fall to learn more
about the importance of growing
fresh food and making healthy
nutrition and dietary decisions. The
Hockomock Area YMCA’s Healthy
Futures initiative was recognized for
its positive impact on local communities. Healthy Futures incorporates
prevention and intervention-based
strategies that support families,
especially those most at risk due to
food insecurities.

Cooking Matters classes
support our mission to
educate families so they
are empowered to manage
their food budgets while also
learning how to make
better nutritional choices.

The Pantry joined forces with the
Hockomock Area YMCA and New
England Chapel to offer Cooking
Matters classes to teach families how to
make healthy meals on a budget. Part of the national Share our Strength’s No Kid Hungry
Campaign, the program taught participants how to shop smarter, use nutrition information
to make healthier choices, and cook delicious, affordable meals. Our first March class filled
up within a week of announcing the program. A waiting list was created that filled up the
entire second round of classes held in May.
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Corporate
Volunteers
Welcome

Volunteers

Neighbors help neighbors in a time of need
The Franklin Food Pantry is open for business. The shelves are fully stocked. The fresh
bread has been delivered. The garden-fresh produce is there for the picking. The food and
other household necessities are neatly organized on the grocery store-like shelves. Helpful
volunteers stand ready to assist community members gather their monthly supplemental
food items.
Volunteers have checked food expiration dates, stocked shelves, unloaded trucks, organized
donations from food drives, helped out in the office, drove the Mobile Pantry truck and
prepared emergency food bags. They made frequent trips to local grocers, restaurants and
farms to pick up donations of fresh and nutritious food so that the Pantry could provide
healthy food choices.
Last year,* a core group of volunteers donated more than four thousand hours to help
operate the Pantry. An additional one thousand volunteer hours were donated by board
and committee members in the areas of governance, finance, human resources, fund
development and communications. We are truly thankful for such an amazing group of
hard workers.

“Our
volunteers are
extraordinary.
They have to be.
We could never
accomplish
all that we do
without them.”
Maria Weiss
Volunteer Coordinator

We count on support
from corporate
volunteer groups
throughout the year.
We are especially
thankful to Hawthorn
Suites for sending a
team of employees every
two weeks for the past
few years to unload our
largest truck deliveries.
If your company is
interested in helping
out with special
projects or arranging
an ongoing commitment with us, please
contact Maria Weiss,
volunteer coordinator,
at volunteers@
franklinfoodpantry.org.

Dan Davis

A volunteer to count on
wicked local staff photo / ken mcgagh
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One of our extraordinary volunteers is Dan Davis, chief of inventory. His familiar face is
seen at the Pantry at least three days each week, as well as several locations around town as
he picks up donations from major food retailers. Dan was honored last year for his dedicated service when he received the Silver President’s Volunteer Service Award for volunteering
more than 250 hours. Dan is a volunteer we can depend on, in any kind of weather, and is
a great example of the vital support we receive from so many in our community.
*fiscal year ending June 30, 2014

Dan Robert met former
Governor Deval Patrick last fall
when the governor toured the
Pantry on a visit to Franklin.
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Throughout the year, many schools sponsor drives to
collect food donations for the Pantry. Here, students
from Sunrise Montessori School and Davis Thayer
Elementary School visit the Pantry to deliver the food
they have gathered. We strive to engage the youth
in our community and maintain a connection during their school years. Forging alliances with young
people can help instill a spirit of community service
and an awareness of hunger relief at an early age.

Youth volunteers give back
On Tuesday afternoons, students leave their hectic day at Franklin High School (FHS) and
head over to the Franklin Food Pantry to help re-stock food shelves for the next day’s visitors. It is one of the many ways that youth are giving back through the Youth Community
Involvement Club. Pantry Executive Director Erin Lynch worked with Dan Robert, FHS
senior, to launch the Youth Advisory Board last year to coordinate student volunteers for
the Pantry. “The value of this club goes far beyond helping students gain community service hours,” said Lynch. “We are teaching these young leaders how to advocate for hunger
relief and hopefully to serve as ambassadors for this cause throughout their lifetime.” For
more information, contact ycic.fhs@gmail.com.

“Last year I realized I was not doing enough to
give back to the community-at-large. I wanted to
help make an impact. I contacted Erin Lynch and
she suggested we create a youth advisory board
and a structured coordination between students
and the Franklin Food Pantry. I am proud of the
work we have accomplished.”
dan robert
Chairman and Founder, Youth Advisory Board
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Donors

Tina Powderly:

A community making our mission possible
Since opening in 1987, the Franklin Food Pantry has counted on a generous community.
As a nonprofit organization, the Pantry depends entirely on support and donations from
volunteers, corporate partners, schools, churches and community members. We are thankful for the many food drives, fundraisers and special events, monetary donations, and gifts
of food and supplies from our grocery and restaurant partners.

A very special thanks
While we are grateful for every donation we receive from our community,
we owe special recognition to the following for their tremendous amount of support:
• Rockland Trust for covering the lease of our downtown headquarters
• Grocery partners for donating more than 5,000 pounds of food each last year
BJ’s Wholesale Club
Shaw’s Supermarket
Stop & Shop
Trader Joe’s
Whole Foods Market Bellingham

A Donor’s Perspective

During quieter
periods, when
fundraisers
and food drives
happen less
frequently,
inventories
become low.
Monetary gifts
help us meet
client need
all year long.

Every dollar I donate puts the Food Pantry closer to its goals
and directly helps someone who is in need; I believe it’s
one of the best investments in my community
that I can make.
As a donor, I know that an organization’s vision and accomplishments are limited only by its available
resources. I want the Food Pantry to have larger, more adequate storage so that it can take full advantage of nutritious and high quality food, including meats, available from the Greater Boston Food Bank.
I want the Food Pantry to expand its Mobile Pantry so that it can reach those clients who are sick or
unable to access transportation to the downtown site. I want it to continue increasing clients’ selfsufficiency by connecting them with social service agencies, educating them on how to eat healthy on a
budget, and teaching other empowerment strategies.
I have worked with the Franklin Food Pantry leadership and volunteers since it was a small organization focused solely on addressing food shortage. As the Pantry expands to meet the growing need in our
community, and develops client empowerment strategies, it will continue to count on all of us to fulfill
its mission and achieve its vision. I have faith it will continue to leverage every opportunity to stretch its
donor dollars as far as possible as it helps move clients towards self-sufficiency.

• Special events for raising more than $5,000 each
Elks Care, Elks Share Annual 5K Road Race & Walk
Turkey Trot
New England Patriots Tickets Raffle (donated by Team Fitness)

The spirit of the Food Elves has captured the hearts of this community
The Franklin Food Elves are responsible for one of the
Pantry’s most successful food collection drives. We are so
grateful for the amazing support that keeps multiplying
through the hard work of these young leaders. The 90
middle and high school students collected $8,500 and
6,400 pounds of goods in the 2014 “12 Days of Donating”
campaign, held in partnership with the Franklin Downtown
Partnership and local businesses.

The 4,585 pounds
of food donated by
residents in the 2014
drive and picked up by
postal carriers during
normal mail rounds
surpassed the prior
year’s collection of
four thousand pounds
of food.

Pictured with Food Pantry Executive Director
Erin Lynch (second from right) are (left to right)
Food Elves Tori Healey, Rory O’Brien, Dan Robert, Bekah Redwine, Cameron Piana (Food Elves
co-founder) and Haley Frank (lead Food Elf).
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Stamp Out Hunger is truly a
community-wide effort that comes
at a time of great need for the Pantry.
It gives us the inventory boost we
need to help us through the summer
months.

Photo courtesy of terri frank

The Franklin letter carriers collected more than two
tons of food from area residents and delivered it to
the Franklin Food Pantry in May in the 2014 Stamp Out
Hunger Food Drive.
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Financials

Working together to
provide at least one meal
a day to those in need

Fiscal year 2013-2014 in review
Contributions
Special Events 5%

Grants 3%

Food				232,953
Individual			115,702

Corporate 16%
Food 51%
Individual 25%

Corporate		

74,308

Special Events		

22,741

Grants			

15,650

Investment Income

395

Total				461,749

As a member agency of The Greater Boston Food Bank (GBFB), the Franklin Food
Pantry is vital to the GBFB objective of providing at least one meal a day to those in
need. This partnership has helped the Franklin Food Pantry:
•
•
		
		
•
		
		
•
		

Increase capacity to meet the growing need in Franklin
Launch the Mobile Pantry to bring food to people who have difficulty
getting to the Pantry – seniors, disabled individuals, and families with
small children
Leverage buying power to acquire quality food that is otherwise
unaffordable, such as frozen meats and other high-protein,
high-nutrient items
Implement a nutritional food ranking system to ensure the provision of
healthier, more balanced food

Program Expenses			441,258
Administrative Support
and Fundraising
Total 			

Programs 89%
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56,303
497,561*

*Our strong financial position gave us the
confidence to purchase a much needed
box truck, and made it possible for us to
supplement food donations with fresh food
items such as produce, dairy products and
meats. In addition, we set aside more than
		
30 percent of our
		
fund balance for
		
future building
		
needs.

Our financial statement as issued by our external auditing firm is available on our website at www.franklinfoodpantry.org.

The Franklin
Food Pantry is
one of our
strongest allies
in the fight
against hunger.
We are
impressed with
all that the
Pantry achieved
last year and
believe its
impact will
continue to
grow.”

expenses
Administration
and Fundraising 11%

“Our mission to
end hunger in
Eastern
Massachusetts
depends on
the strength of
our partnering
agencies to get
nutritious food
into the homes of
those in need.

Chris Feeley (left), Franklin Food Pantry board chairperson, speaks with Catherine D’Amato (center),
president and CEO of The Greater Boston Food Bank, and former Governor Deval Patrick (right) on a
visit to the Food Pantry in October.

Catherine D’Amato
President and CEO
The
Greater
Boston
Food Bank

How you can help
Volunteer. Donate money. Donate food.
The Franklin Food Pantry depends entirely on support and donations from
volunteers, corporate partners, schools, churches and community members.
Visit our website or call us to learn how you can help relieve hunger and
nourish lives, right here, in our own community.

Make a gift online!

Giving is easy. Visit the Franklin Food Pantry website to make an online
donation. You can even set up an automatic monthly contribution to
support the Pantry’s mission all year long!
508-528-3115
www.franklinfoodpantry.org
Hours of operation
Tuesday – Friday
9:30 a.m. to 1 p.m.
Fourth Tuesday every month
5 – 6p.m.
Physical location
43 West Central Street, Franklin
The building is located in the Rockland
Trust parking lot on Route 140 across
from the Franklin fire station.
Mailing address
Franklin Food Pantry
P.O. Box 116
Franklin, MA 02038

facebook.com/FranklinFoodPantry
@FranklinFoodPan

The Franklin Food Pantry is a 501(c)(3) nonprofit organization FEIN # 04-3272663.

